Phan Mém Quan Tri Doanh Nghiép
(VIET TOAN ERP)

Huwdng Dan S Dung



N o Uk wh e

Muc luc

Gidi thiéu tdbng quan

Thao luan (Discuss)

Customer Relationship Management (CRM)
Ban hang (Sales)

Lién hé (Contacts)

Helpdesk (Ticket)

Tiép thi email (Email Marketing)



1. Gidi thiéu tong quan

“VIET TOAN ERP” — duwgc phat trién dya trén nén tdng m3
ngudn m& Odoo ERP.

Link truy cap: https://app.viet-toan.com

Sign in / Sign up

Administrator from VIET TOAN JSC invites you to connect to Odoo  Inbox x 5 B2
VIET TOAN JSC <sales@viet-toan.com 8:35PM (0 minutes ago) Yy &
gialaclht e

Dear gialaclht,
You have been invited by Administrator of VIET TOAN JSC to connect on Odoo

Your Odoo domain is: https:/app.viet-toan.com
Your sign in email is: gialaclht@gmail.com

Never heard of Odoo? It's an all-in-one business software loved by 7+ million users. it will
considerably improve your experience at work and increase your productivity.

Have a look at the Odoo Tour to discover the tool

Enjoy Odoo!



e Cach truy cap tirng phan hé (module) / &*rng dung.

B Odoo - Thio lun

& (& @ app.viet-toan.co

2 Thao luan




2. Thao luan (Discuss)

« XU ly thdng bdo bang Email hodc Odoo

Change My Preferences

John Smith

* Chat cd nhan, nhédm, kénh (channel)

general

1 Rt




3. Customer Relationship Management
(CRM)

* Sales -> My Pipeline: hién thi cac deals cGa ban than.

* Plan Activities: c6 thé tao activity tir vung chatter hodc kanban
view hoac [Create] button trong “My Activities”

Chu trinh / Co hdi ciia Test Customer A . m Sob Lead A . Cond .
Y; Tao @ Action

Thing Thua Tangcudng
Ghi chd n6i bo Thong tin bd sung m
M
i ——

~ Hoat dong da lén ké hoach

@ « G 3]

No activities planned.

eo Pén han sau 3 ngay: “Check gia”

<+ SCHEDULE AN ACTIVITY



e Customers: xem cac hoat ddng lién quan dén customer

@ 1 2 $ 2 1/1
Meetings Opportunities Sales Tickets

* Reporting: Forecast, Pipeline, Activities

Forecast I 0o - Pipeine Ay
Undefined April 2022 Pipeline Analysis | eoportunity x| search Q
313'047 843‘600 m - ¢ B8 IF L2 TFilters =GroupBy # Favorites W B =
A I Vovember 2021 [ December 2021 March 2022 Apiil 2022 | Undefined Apii 2021 [ Vey 2021 June 2021 [ August2021
Co hdi cua Test Customer A HCM - KAOSIUNG CONT 40RF 100,00k
$ 46.80 HANG BAP NON IQF .
Test Customer A $6,000.00 -
0
TestActivity f:}' o

TR O o

R HCM - NANSHA CONT 40RF g 6000k
HCM - SHEKOU CONT 40RF HANG CHANH DAY DONG LANH £

= 2 % 5000k
CHANH DAY $5,000.00 %
$2,200.00 £ 4000k
, : % ®
CONG TY TNHH ITI LOGISTICS (VIET. 30,00k
b g gy g & HCM - HKG CONT 40RF HANG SAU —
RIENG

3 10.00k

HCM - NANSHA CONT 40RF HANG $20,000.00
A —_— e

CHANH DAY, Cong ty TNHH Brio Viét Nam o . eroposiion »
$2,200.00 .
AARIR TV TAILIL ITEE ARISTIAS ANET 3:7 o De

e Configuration (admin): Sales Teams, Team members,...



4. Ban hang (Sales)

* GUui bao giad (Quotations)

« Khach hang xem bdo gia va thuc hién thao tac truc tiép trén

bang bao gia.

QO Cdoo X +
< C @ appuviet-toan.com/my/orders/17access_token=6b8e89ee-799-41dd-9c84-0304094b3dad
%VIHTEM Is¢
his is a preview of the customer portal. 4 Back to edit mode
A
$ 1,100.00 Sales Order 5000017

& Download

Order Date: 03/31/2022 Expiration Date: 03/23/2022

Invoicing and Shipping Address:

Test Customer A

Pricing
Sal
‘ Administrator Products Quantity Unit Price Taxes
ot Cudic van tdi A-B 1.00 Units 1.000.00 Value Added Tax (VAT) 10%

Untaxed Amount
VAT 10%

Total

Amount

$1,000.00

$ 1.000.00
$100.00

$1.100.00

Send message

@

[<
v

(o~

e Xac nhan bdo gid -> chuyén thanh Order

Lognote @ Schedule activity

Bruce Huynh
Quotation confirmed

« Status: Quotation Sent — Sales Order

Test Customer A
T6i dd nhan dugc bao gia va sé phan hdi som

Test Customer A
Quotation viewed by customer Test Customer A

Bruce Huynh &
Subject: VIET TOAN JSC Quotation (Ref S00004)
Hello,

Your quotation S00004 amounting in $ 0.00 is ready for review.

Do not hesitate to contact us if you have any questions.

Y S00004.pdf @
PDF 3




e Sales -> Products, Pricelist

pp.viet-toan.com

Orders To Invoice Products

Products Search

Y Filters =Group By # Favorites

g

Cudc van tai A-B Ocean freight Hochiminh - bangkok Y7 THC kg

Price: $ 1,000.00 Price: $ 0.00 Price: $ 0.00

e Sales -> Reporting, Configuration (admin role)



5. Lién hé (Contacts)

* C6 2 loai contact dé tao la: Ca nhan
(Individual) hoac Cong ty (Company)

e.g. Brandom Freeman

Address



6. Helpdesk (Ticket)

« Xem tdng quan trang thai cac tickets dang assign cho ban
than hodc chua duoc assign, ¢ bao nhiéu tickets can thuc
hién trong tung team.

Dashboard

Y Filters =Group By  Favorites

Sales i Localization team ! Helpdesk
Unassigned 0 Unassigned 0 Unassigned 1

Jnattended Unattended Jnattended
1 To Do Unattende 1 0ToDo nattended 0 1 ToDo Unattended 1
High Priority 0 High Priority 0 High Priority 0



6. Helpdesk (Ticket)

e Tao ticket

Tickets / HT01172 - Test Ticket 01

m Discard

HT01172

m on Process

| Test Ticket 01
Team Sales (4 Contact
Assigned user Bruce Huynh (' Partner Name
Priority 7w Email
Created on 04/19/2022 00:03:43 Category Sales
Channel Web & Tags
Description Other Information

Description of test ticket 01

S
]

<
=

* Chuyén trang thai ticket

Awaiting

MNhe e

Feedback & Counter Feedback

Test Customer A

Test Customer A

( Functional %

Closed

Awaiting

bruceleelht@gmail.com

More

Feedback & Counter Feedback

=

=



7. Tiép thi email (Email Marketing)

* Cé thé chon mail template san cé hodc tu thiét ké khi soan
mail

B 0doo - New X =k
“ (& O 8 = viet-toan.com o
C
(= Your logo
BLOCKS STYLE SELECT A TEMPLATE

Thank you for joining us!
We want to take this opportunity to welcome you to our ever-growing community! E E g
Your platform is ready for work. It will help you reduce the costs of digital signage, attract new customers and increase sales. Mg Textl Rrersimans Picture
Enjoy,

N 7 !

[ |

N/ VE=———

i Masonry
Michel Fletcher

)
Communiy Manager E

=
sk Media List Showcase
Marketing Content

VIET TOAN JSC f in v ©

Unsubscribe

N mmas

Callto Action  References




Lap lich dé hé théng tu gdi vao ngay da chon

When do you want to send your mailing?

Send on 04/03/2022 01:26:49 -

Chon g&i cho 1 danh sach ngu®i nhan d3 thiét 1ap san

g v e -

Subject Test Sending Email from Viet Toan ERP
Recipients Lead/fopportunity -
Contact
Lead/Opportunity

Mailing Contact
Mail Body  Settings Sales Order

Mailing List



